
DMEPOS Competitive Bidding Program  
Transition from Non-Contract Suppliers to Contract Suppliers 

Questions and Answers 
 

The Centers for Medicare & Medicaid Services (CMS) has issued these frequently asked 
questions (FAQs) regarding medical documentation requirements associated with 
implementing the durable medical equipment, prosthetics, orthotics, and supplies (DMEPOS) 
Competitive Bidding Program. These FAQs are in response to questions raised by contract 
suppliers about patients transitioning from non-contract suppliers to contract suppliers.  

 
When a beneficiary transitions from a non-contract supplier to a contract supplier, does a 
new order need to be obtained by the contract supplier?  
 
Medicare program integrity guidelines require a new order when there is a change in suppliers.  
When a beneficiary transitions from a non-contract supplier to a contract supplier or from a 
contract supplier to a contract supplier, this constitutes a change in suppliers and a new detailed 
written order is required. 
 
Under competitive bidding, most transitions from non-contract suppliers to contract suppliers 
will occur during the first few months of the contract period. In order to facilitate transition for 
new competitive bidding contract suppliers and avoid disruptions in service during the first few 
months of the contract period, the new contract supplier is only required to obtain a new 
dispensing order from the treating physician prior to providing a competitive bid item. The new 
contract supplier does not need to acquire a detailed written order before submitting a claim for a 
competitive bid item furnished prior to May 1, 2011, but must obtain the detailed written order 
on or before May 1, 2011. For changes in suppliers that occur on or after May 1, 2011, the new 
contract supplier does need to acquire a detailed written order before submitting a claim for a 
competitive bid item. 
 
In addition, for changes in suppliers that occur before May 1, 2011, a new dispensing order must 
be obtained before submitting a claim for a competitive bid item if the contract supplier is not 
able to obtain or validate the original order and other required documents from the non-contract 
supplier. If documentation in the beneficiary’s medical record as of the date of the transition is 
obtained from the non-contract supplier and meets Medicare requirements for documenting 
medical necessity, the contract supplier does not have to obtain a new written order until May 1, 
2011. Copies of documents rather than original documents are acceptable during the transition 
period prior to May 1, 2011. 
 
For the Round 1 Rebid, this policy applies to changes in suppliers for competitive bidding items 
from a non-contract supplier to a contract supplier where the transition to the new supplier and 
initial date of service for the new equipment takes place from January 1, 2011, through April 30, 
2011. 

Note:  The coverage criteria for an item are unaffected by the competitive bid status of a 
supplier. Each supplier who bills for an item must, in the event of an audit, be able to produce 
sufficient information to show that the reimbursement criteria are met. Suppliers may share 



information among themselves. If required information is not available, it may be necessary to 
repeat testing, required trials, physician visits, etc. in order to be able to justify payment. 
Medicare claims payment history does not provide the type of information necessary to 
demonstrate that coverage criteria have been met. 

What does a contract supplier need to do in cases where the non-contract supplier does not 
furnish documentation during the transition period prior to May 1, 2011, or the 
documentation received from the non-contract supplier is not sufficient to document 
adherence with Medicare guidelines? 
 
In these cases, the contract supplier will need to obtain a new written order by May 1, 2011. For 
the four-month transition period (from January 1, 2011, through April 30, 2011), the contract 
supplier may deliver and bill for competitive bid items without a new written order after 
obtaining a  new verbal or preliminary written order from the treating physician. It is the 
responsibility of the contract supplier to ensure that a detailed written order and other documents 
and information necessary to demonstrate adherence with the Local Coverage Determination 
(LCD) are obtained. 
 
If a patient using a continuous positive airway pressure (CPAP) device switches to a 
contract supplier during the 90-day trial period required by the LCD, does the contract 
supplier need to get the compliance data from the original provider?  
 
The grandfathering fact sheet indicates that the current supplier and the new contract supplier 
must coordinate the pick-up and delivery of the equipment so that service to the beneficiary is 
not disrupted. The current supplier should provide copies of all supporting documentation, such 
as the physician order or CMN when applicable, to the new contract supplier. The CPAP 
compliance data would be an example of supporting documentation. The contract supplier needs 
to obtain all documents and information necessary to demonstrate adherence with coverage 
requirements set forth in statute, regulation, rule, national or local coverage determinations. 
 
When a patient renting capped rental DME from a non-contract supplier switches to a 
contract supplier, a new 13-month rental payment period begins. Does the 90-day trial 
period required by the LCD start over as well? 
 
No, assuming the patient met the coverage requirements during the initial 90-day trial. 
 
Would the contract supplier be required to have the patient repeat a facility based sleep 
study?  

 
No.  

 
 
 
 
 



Do normal utilization parameters for accessories and supplies continue to apply when a 
patient transitions from a non-contract supplier to a contract supplier?  For example, if a 
patient received a new CPAP mask in month 6 and transitioned to a contract supplier in 
month 7, is the contract supplier eligible to bill for a new mask upon set up?  Can the 
contract supplier still provide these items or is the patient not eligible since they got the 
mask in the month prior?   
 
New accessories or supplies, such as the CPAP mask in the example above, would not be 
necessary just because of the transition to the new supplier. The normal utilization parameters 
continue to apply unless the accessory previously purchased from the non-contract supplier does 
not work with the new equipment furnished by the contract supplier. If a previously purchased 
accessory is not compatible with the new equipment, the contract supplier may bill for the new 
item(s). Due to claim editing limitations, the new item(s) may deny for “same or similar” and 
require a redetermination. Resolution through the appeals channel is the proper process. 
Changing base equipment that renders the accessories unusable due to incompatibility is a 
justifiable reason to replace the accessory. 

Note: Most supplies used with PAP devices are dispensed in 3-month amounts. With the 
exception of humidifiers and certain filters, these supplies are regarded as interchangeable 
between devices. Thus, the supplies obtained in December should be sufficient to meet the 
beneficiary’s needs until the next quarter, at which time the new supplier may provide and bill 
for a 3-month supply. 
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